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Dear Customer
Congratulations on purchasing your CARSON product, which 
has been manufactured in accordance with the latest state of 
technology.

Since we always endeavour to further develop and improve our 
products, the right is reserved to make technical changes and with 
regard to the equipment, materials and design of the product at 
any time and without notice. 

No claims can therefore be derived from minor deviations of 

your product from the information and illustrations in these 
instructions.

The operating instructions are an integral part of the product. 
Failure to observe the operating instructions and the safety 
instructions that they contain will invalidate the warranty.

Keep these instructions for reference purposes and the eventuality 
of the product being passed on to third parties.

Warranty conditions
Valid only if presented with the purchase 
receipt!
CARSON gives a 24 month warranty for this product for production 
faults with regard to materials and manufacturing under normal 
usage conditions as of the date of purchase from the authorised 
specialist dealer. In the event of a defect during the warranty 
period, please take the product to your specialist dealer together 
with proof of purchase.

Unless otherwise stipulated by law, CARSON will decide whether:

(a) to remedy the defect free of charge with regard to materials and 
labour by making a repair;

(b) to replace the product with an equivalent or similar product.

All replaced parts and products shall become the property of 
CARSON. New or refurbished parts may be used as part of the 
warranty work. 

A warranty for the remaining term of the original warranty shall 
apply to repaired or replaced parts. Repairs that are made and/
or replacement parts that are supplied after the expiry of the 
warranty period shall be billed for.

The warranty does not include the following:
• Damage or failure caused by failure to follow the safety 

instructions or the operating instructions, Acts of God, 
accidents, nonpermissible or exceptional loading, erroneous 
handling, unauthorised modifications, lightning strikes or other 
effects caused by high voltage or current.

• Damage caused by loss of control over the product.

• Repairs that are not carried out by an authorised CARSON 
service

• Wearing parts and batteries 

• Cosmetic damage

• Transport, delivery or insurance costs

• Cost of disposal of the product, setting up and any adjustment 
and restoration work carried out by Service.

• Any modifications to connectors and cables, opening the 
casing and damage to the stickers.

Warranty declaration


